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Baslarken / Preface

BASLARKENFPREFADE

GUnUmuzde teknolojik alanda yasanan degisimler, bilgi
erisim hizi, dijitallesme ve ulasilabilirlik gibi faktorler
musterilerin secim alternatiflerini artirirken diger yandan
isletmeler, sektdr paydaslari arasinda fark edilir ve tercih
edilir olmak i¢in musteri memnuniyetini saglamaya
yonelik rekabetgi bir yaklasim gelistirmislerdir. Teknolojik
yatirimlar,drinkalitesi,fiyat,satisvesatissonrasihizmetler,
erisilebilirlik, gbvenilirlik, seffaflik, sirdurulebilirlik gibiana
basliklar dis musterileri memnun edebilecek saglayicilar
olarak yerini almistir. Ancak Uretim ve hizmet sureclerinin
kalitesinin belirlenmesinde, ic mUsteri olarak adlandirilan

calisanlarimizin memnuniyetleri de yadsinmamalidir.

ic musteri memnuniyetinin dis mdusterilerin  aynasi
oldugu bilinciyle MYD Ailesi olarak, kosulsuz musteri

memnuniyeti saglamak i¢in calismaya devam ediyoruz.

“Kimyasalda degisim zamani”

While the factors experienced in today's world such as
technological changes, speed of information access,
digitalization and accessibility increase the alternatives
for customers’' choices, on the other hand; businesses
have developed a competitive approach to ensure
customer satisfaction in order to be noticed and
preferred among industry stakeholders. The main topics
such as technological investments, product quality, price,
sales and after-sales services, accessibility, reliability,
transparency and sustainability have emerged as
providers which can satisfy external customers. However,
the satisfaction of our employees i.e. internal customers
should not be denied in determining the quality of

production and service processes.

With the awareness that internal customer satisfaction is
the mirror of external customers, as the MYD Family, we
continue our business to provide unconditional customer

satisfaction.

“Time to change in chemicals”

Derya Nur TORUN
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Toplam kalite yonetiminde musteri odaklilik,
ic musteri memnuniyeti ile baslayan ve nihai
musteri ile devam eden Uretim, yonetim ve hizmet
sureclerinin tumuddur.

Kuresellesme ile  olusan gunumuz rekabet
ortaminda bircok sektor farkl stratejilerle piyasada
kalmanin yollarini aramakta. Cunku sirketler artik
iyl bir Un ve karla kapatilan mali yilin ayakta kalmayi

garanti etmediginin farkindalar.

Degisen teknoloji, yeni pazarlar ve rekabetci
gucler karsisinda isletmeler acisindan piyasada
kalabilmenin en birincil sarti ise kaliteyi yakalamak
olmustur. Bu cercevede yonetim anlayisi degismis;
kalitenin her yonuyle uygulanabilirlik kazandidi

toplam kalite ydonetimine gecis kaciniimaz olmustur.

TKY'de kalite kavrami, “muUsteriisteklerine uygunluk”
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Tiilay AYDIN

Insan Kaynaklari Yanebicisi
Human Resources Administrabor

TOPLAM KALITE YONETIMINDE
MUSTERI ODAKLILIK

CUSTOMER-ORTENTATTON [N TOTAL QUALITY
MANAGEMENT

Customer-orientation in total quality
management is the overall processes of
production, management and service which
begins with internal customer satisfaction

and continues with final customer.

Today several sectors look for ways to survive in the
market through various strategies in the current
competitive environment as a result of globalization.
Because, companies are aware that a fiscal year
which is closed by a good product and high profit

do not guarantee their survival in the market.

The first condition fort he enterprises for surviving
in the market against changing and advancing
technology, new markets ans competitive
powers is to achieve high quality. In this frame,
the management approach has changed and it
has become inevitable to switch to total quality
management where quality becomes feasible in

every aspect.



Tema Yazisi / Theme Text

olarak wvarlik buldugundan musteri istek ve

gereksinimleri isletmelerin amaci haline gelmistir.

Yonetim anlayisindaki  degisimler cercevesinde
merkezilesen birey; gerek isletme icerisinde is
goren olarak gerekse satin alma guUcUne sahip
musteri olarak Urun tasarimindan gelistirilmesine,
ciktisindan satis ve satis sonrasl hizmetlere kadar
tum asamalarda belirleyici rol oynamaktadir. Bu
yonuyle toplam kalite ydnetiminde musteri odakhlik,
ic musterimemnuniyetiile baslayan ve nihai musteri
memnuniyetiyle devam eden dretim, yonetim ve
hizmet sureclerinin tumudur.

Musteri memnuniyeti
kilmalk,
karsilamak artik cok daha yogun bir caba

saglamak, iliskileri

surdurulebilir ihtiyag  ve beklentileri

As the quality concept of total quality management
(TQM)existas“appropriatenesstocustomerrequests”
the requests and requirements of cutomers have

become the main purpose of enterprises.

The indivudial who has become centralized in
the frame of changes in management approach
plays a determining role in all phases from design
to development, output to sales and after sales
services of the product both being the personnel
of an enterprise and the customer with purchasing
power. In this respect, customer — orientation in
total quality management is the overall processes of
production, management and service which begins
with internalcustomer satisfaction and continues

with final customer.

Currently, ensuring customer satisfaction, making

relations with customers sustainable and satisfying
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gerektirmektedir. Bu c¢aba, sirket strateji ve
politikalarinin  kalite yonetim felsefesi ekseninde

olusturulmasiyla sonuc¢ vermektedir.

Musteri dedigimizde ilk akla gelen dis musteri"dir.
Ancak dis musteriyi memnun etmek; istenilen kalite
ve Ozellikte Urun/hizmet sunmak ve sektorde kalicl
olmak icin ne yapmaliyiz? Sirket icinde bulunan her
birim/bolumun, kendinden énceki birim/bodlimun
musterisi oldugu yonunde tanimlanan “ic musteri”
kavrami; “dis musteri” memnuniyetini saglayacak
en temek faktordur. Dolayisiyla bu sorunun cevabl
ic musteri” dedigimiz sirket insan kaynaginin

memnuniyetinden gecmektedir.

isletmelerde “Toplam Kalite Yonetimi” ne gecisle
birlikte merkezilesen birey, personel yonetiminden
insan kaynaklari yonetimine geciste de belirleyici
bir rol Ustlenmistir. insan Kaynaklar Yonetimi
nitelikli personel secme ve yerlestirme, egitim ve
gelisim sureclerini belirleme ve destekleme, kariyer
planlama sureclerini dizayn etme, yetkinlik esasli
performans yonetme, motivasyonel faaliyetler ve
oOneri-odul sistemleri gelistirme gibi pek cok temel
konuda metodolojik calismalarda bulunmakta ve
katilimcr yonetim modelleriyle bireyin aidiyetlik
duygusunun gelisimine de katki saglamaktadir.

_

the requirements and expectations of customers
need much more vigorous efforts than past. These
efforts provide results by establishing strategies
and policies of an enterprise around the quality

management philosophy.

When, we use the term customer, the first thing we
consider is the “external customer”. Howeveri what
should we do in order to satisfy external customers,
present them products and services at requested
quality and specifications and become permanent
inthesector? The“internal customer” concept which
is defined as every unit/department of a company
is a customer of the preceeding unit/department
before it is the fundamental factor which will ensure
the satisfaction of “external customer.”"Consequently,
the answer of this question is the satidfaction of
human resources of a company which is defined as

the “internal customer.”

The individual who has become centralizedafter
enterprises have switched to “the Total Quality
Management” approach, has also undertaken a
determining role for switching from personnel
management to human resources management.
Human Resources Management, performs various
methodological activities in several basic issues
from selecting and deploying qualified personnel,

determining and supporting their training and



Tema Yazisi / Theme Text

Calisan  memnuniyeti, sirket kudlturd ve insan

kaynaklar  politikalariyla  yakindan ilgilidir. s
memnuniyeti saglanmis bir calisan ise taklit
edilemez niteliklerinden dolayr hem guclu  bir
rekabet unsuru hem de en guclu dis musteri

memnuniyeti saglayicisidir.

Isletmenin Urettigi GrUnlerisatin alan ve esas musteri
olan dis musteri ise; degisen istek ve ihtiyaclarina
zamaninda ve esnek cozUumler Uretebilen sirketlerle
calismayi tercih etmektedir. Iisletmelerin bu istek ve
intiyaclara cevap verebilmesi; musteriyi isletmeye
dahiletmek, musteriyonlU kalite anlayisiile mUsteriyi
tatmin eden kalite boyutunda cikti saglamakla
olacaktir. CUnkU gunumuzde musterilerin pek
cogu Urune ve sunuma yonelik kalite standartlarini
kendileri belirlemekte ve kendi kalite sistemlerinin
tedarik¢ilerindeki

proseslerde uygulanmasini

istemektedir.

Musteri verileri, isletmelerin  pazar kesimlerini
belirlemesinde, yeni musteriler kazanmasinda ve
devamliligini saglamasinda, fiyat, kalite ve Uretim
sUresini belirlemesinde yol gdsterici olurlar. Daha
sonra isletmeler bu verileri tum sureclerde dikkate
alip, bu sureclere yansittiginda musteri tatminini

saglayacakve uzundonemde basarlyiyakalayacaktir.

Musterinin giderek bilinclenmeye basladigi ve istek
ve ihtiyaclarinin cesitlendigi gunumuzde yalnizca
Urune odaklanmis kalite musteriler icin yetersiz
olmaktadir.Bunedenleisletmeler Grinun kalitesinin
yani sira, tasarim asamasindan uretilmesine, test
asamalarindan paketleme, lojistik asamalarina,
satistan satis sonrasl destek sUreclerine kadar
tum sureclerde kaliteyi yakalamak durumundadir.

Musteriyle empati kurup guUven yaratmak ve

development processes, designing career planning
processes,applyingcompetencebased performance
management, developing motivationel activities
and reward systems and provides contribution in
developing loyalty of the individuals by means of

particivative management models.

Satisfaction of employees is closely related with the
corporate culture and human resources policies of a
company. An employee satisfied with his/her job and
position isa both a strong competitive factor and the
most important provider for satisfaction of external
customers due to its inimitable characteristics and

qualifications.

Theexternalcustomerswho buythegoodsproduced
by a company who are the actual customers prefer
working with companies which can produce timely
and flexible solutions to changing requests and
needs of them. The enterprises can satisfy these
requests and needs by including customer to
the enterprise and provide outputs at the quality
satisfying its customers through a customer-
oriented quality approach. Because, currently most
of the customers determine thequality standarts for
any product and its presentation on their own and
demand their quality systems implemented in the

processes of their supliers.

Customer data is guiding for determining market
category of enterprises, bringing in new customers
and making them permanent and determining
price, quality and production time. When, these
enterprises reflect all these data by considering
them in all processes, they will provide customer
satisfaction and they will become successful in

long-term.

In our age, when the customer gradually become
more aware and theri needs become more varied,
quality which is only focused on the product is

insufficient for them. Therefore, enterprises have
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Urinun kendisiyle temasindan sonraki sureclerde
de yaninda oldugunu hissettirmek, satis sonrasi
hizmetler ayaginda oldukca onem tasimaktadir.
Basarili ve saghkli bir satis sonrasi musteriye
sunulan teknik destekler, sadik ve kalici musteriler
yaratmanin yani sira; urunlerine duyduklari guven
ve sorumluluk acisindan da marka degerlerine katki

saglamaktadir.

Toplam kalite yonetiminde musteri odaklilik, ic ve
dis musteri iligkileri yonetimiyle varlik bulmaktadir.
Isletmeler ic musteri iliskilerinde mevcut calisanlarin
ihtiyaclarini  belirleyip onlara daha lyi hizmet
vererek kuruma bagli ¢calisanlar yaratmak isterken;
dis musteri iliskilerinde de musteri ihtiyac ve
beklentilerini karsilayarak sadik ve kalici musteriler

yaratmak istemektedirler.

Boylelikle isletmelerin  toplam kalite yonetimi
eksenindeki “musteri odakl sUrec¢” gelistirmeye

yonelik cabalari basariyla sonuclanmis olacaktir.

“Kalite asla bir tesaduf degil, daima akilli bir

gayretin sonucudur”
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to achieve high quality in any process from design
phase to production, testing phasesto packaging
and logistic phases, sales to after sales — sales
support processes as well asits quality. It isextremely
important for after sales services to create trust by
emphasizing with the customer and making him/
her fort he processes following contact with the
product. Technical supports provided to customers
after a successful and proper sales process provide
contribution to brand value with regards to trust
and responsibility they put to their products as well

as create loyal and permanent customers.

The customer - orientation of total quality
management becomes apparent by internal and
external customer relations management. With
regards to internal customer relations, companies
desire to have loyal personnel by providing better
services to them through determining their needs
and with regards to external customer relations,
they desire to create loyal and permanent cutomers

by satisfying their needs and expectations.

By this way, the efforts of companies for developing
a “customer-oriented process” in the frame of total

quality management will result in success.

“Quality is a never coincidence, it is always the

result of a smart effort”
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Gunumuzde ara ve nihai tuketicilerin satinalma
tercihlerini etkileyen temel unsurlardan en
6nemlileri satis 6ncesinde ve satis sonrasinda
saglanan hizmetler olarak karsimiza ¢cikmaktadir.

Sektorel paydaslar birbirine benzeyen urunlerini
rekabet
calisirken diger taraftan

farklilastirarak ustunlugu  saglamaya

“servitizasyon” olarak
adlandirilan “hizmetlestirme” kavrami cergevesinde,

hizmet Uretim sureclerine de yonelmislerdir.

Satis dncesi hizmetler; uzman satis ve teknik ekiple
birlikte musteri ihtiyac ve beklentilerinin tespiti,
buna yonelik cozumler sunularak projelendirilmesi
ve deneme calismalarinin yapilmasi ile karsilkli
memnuniyet saglayacak birsatisa temelolusturmayi
hedefler.

Satis sonrasl hizmetler ise nihai olarak; musterinin

urunun  kullanimi esnasinda  karsilasabilecegdi
sorunlar karsisinda dreticinin  yukumluluklerini
yerine getirebilmesinin  teminati olarak ifade
edilebilir.
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Reyhan OZKULLUK

Kimya Teknikeri
Chemistry Technician

Yilmaz KILIC

Teknik Servis Sorumlusu
Technical Service Surviver

MUSTEHIMEMNUNIYETI
SAGLAMADA TEKNiK SERVIS
HIZMETLER]

The need for safety and security is increasing day
by day, causing a growth in demand for the flame
retardant products in textile industry.

Today, the most important factors affecting the
purchasing preferences of intermediate and final
consumers are the services provided before and
after sales.

While sectoral stakeholders are trying to gain
competitive advantage by differentiating their
products similar to each other, they have also turned
towards service production processes within the
framework of the concept called “servitization”.

Pre-sales services aim to form basis for a sale that
will provide mutual satisfaction by determining
customer needs and expectations together with
expert sales and technical team, designing projects
by offering solutions for that and conducting trial
studies.

And the after-sales services could be expressed as
the guarantee which the manufacturer can fulfill its
obligations against the problems that the customer
may experience during the use of the product.



Tekstil Kimyasallari / Textile Chemicals

MYD Ailesi olarak satis dncesi ve satis sonrasinda

alaninda uzman ekibimiz ve tecrubemizle asagida

yer alan laboratuvar hizmetlerimizle ¢ézum ortagdi

oluyoruz:

Kimyasal Karakterizasyon Testleri

Antiperoksit enzim aktivite tayini

Hasll enzim aktivite tayini

Fiksator testleri

Dispergator testleri

Egalizator testleri

Islatma testleri

lyon tutucularda demir (Fe) tutma kapasitesi
lyon tutucularda kalsiyum (Ca) tutma kapasitesi
Yag sokucu testleri

Yumusaticl testleri

Yuzey gerilim olcumleri

Islatma performansi testleri

As being the MYD Family,we are becoming asolution
partner with the following laboratory services with
our expert team and experience before and after
sales:

Chemical Characterization Tests

@ Antiperoxide enzyme activity determination
@ Size enzyme activity determination

@ Fixator tests

@ Dispergator tests

C Leveler tests

q‘: Wetting tests

@ Fe retention capacitance in ion scavengers
@ Ca retention capacity in ion scavengers
@ Degreaser tests

@ Softener tests

C Surface tension measurements

q': Wetting performance tests

@ Foam tests

MAYIS 2022 | mydtorn.com.tr ‘ 9
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KopUk testleri

Ceser Red Yag sOkme testleri
Stabilizasyon testleri

lyonik yapi

Kati madde (nem tayini)

Karl Fisher su tayini

KUkuUrt tayini

Kapilarite testi

Dragendorf testi (noniyonik tayini)

Kumas Performans Testleri

@ Kumas Uzerinde demir
iyon tayini
@ Guc tutusurluk testleri

(NFPA-701,BS 5852, BS 5438, BS
5867,16 CFR 1610, EN 532;,1995)

bozunma testi

2
2
o
2
2
o

A\
o

Su ve Yag iticilik testleri
Kumasta demir tayini
Kumasta katalitik
Antistatiklik élcimu
Kumasta kukurt tayini
Metilen mavisi
Kumaslarda sertlik tayini

Kumasta pH olcuimu

10 | mydtorncomitr | MAYIS 2022

q“b Ceres Red Oil removal tests

Stabilization tests
lonic Structure

Solid matter (moisture determination) / %

Active Acid (Active Substance) in Phosphonates

Capillarity test

Karl Fisher water determination
Determination of Sulfur

q“b Dragendorf Test (nonionic determination)

Fabric Performance Tests

q“b Determination of iron ions on fabric

{‘W Flame retardancy tests (NFPA-701, BS 5852,

BS 5438, BS 5867, 16 CFR 1610, EN

532;,1995)

Water and Oil Repellency

Determination of iron in fabric

Catalytic degradation test in

Antistatic measurement
Determination of sulfur in

Methylene blue
Determination of hardness in

pH Mmeasurement in fabric

Phenolic Yellowing tests



Tekstil Kimyasallari / Textile Chemicals

':9 Fenolik Sararma testleri @ Fastness tests
ib Haslik testleri @ Mushroom test on fabric
»:9 Kumasta mushroom testi @ Determination of size in fabric
':9 Kumasta hasll tayini Q“J Fabric dyeing
& g )  Fabric defect analysis
B umas boyama Ps S _ _ _
~) . QJ Stain (silicone or oil) analysis on fabric
B Kumasta hata analizleri ~) . o . o
— - 5 o B OPU % determination/OPU % determination
J Kumasta leke (silikon veya yag) analizleri
AN .
”é-vb 9 . N
4 OPU % tayini Analytical Chemistry Tests
Analitik Kimya Testleri @ Peroxide % determination
@ Permanganate % determination
':9 Peroksit % tayini @ Acid % determination
ib Permanganat % tayini @ % determination of alkali
»:9 Asit % tayini @ Water analysis (total iron-total
»:9 Alkali % tayini hardness-sulfur-copper-sulphate-
,:9 Su analizleri (toplam demir- alkalinity-free chlorine-chloride
test
toplam  sertlik-sulfur-bakir-sulfat- ~) ) Cravi _ Sulf
(B ravimetric ulfate

alkalinite-serbest klor-klorur testi) determinati
etermination

:;,: ;ravimftrik 'Su'lfat tayini C Mg, Ca % determination

= g, Ca % tayini @ Carbonate % determination
3 Karbonat % tayini @ Free Chlorine % determination
3 Serbest Klor % tayini @ % determination of ammonia
':9 Amonyak % tayini Q:, Volatility test

Z‘} Ucuculuk testi @ Viscosity measurements

{2 Viskosite dlctmleri @ pH and Conductivity
':9 pH ve iletkenlik dlctmleri measurements

MAYIS 2022 | mydtorn.com.tr ‘ TI



Deri Grubu icin Yapilan Analizler

@ Su analizleri / Water analysis

@ Atikdan kromoksit analizi

@ Kromlu deriden kromoksit analizi
@ Yunden yag analizi

@ Pikle ve kromlu deriden yag analizi
@ Islatmada organizma sayimi

@ Krast ve kromdan kuf ekimleri

@ Mikroskoplu yapl ve leke
inceleme

Satis  Oncesi  hizmetin  en
iyi  sekilde verilmesi, satis
sonrasinda ise verilen hizmetle
ilgili gerekli takibin yapiimasi
memnuniyeti de beraberinde

getirmektedir.

MYD Ailesi olarak satis dncesi ve

sonrasli hizmetlerimizle daima

yaninizdayiz.

WZ ‘m\/ntnmcnmtr MAYIS 2022

Analysis for the Leather Group

@ Water analysis

C_ Chromium oxide analysis from waste

@ Chromium oxide analysis from chromium
leather

o) . .

B Oil analysis from wool

@ Oil analysis from pickled and chromed

leather
f‘b Organism count in soaking
‘ Mold plantings from

krast and chrome

B

2 Microscopic structure

and stain examination

Providing the lbest pre-sales
service  and making  the
necessary follow-up services

after the sale brings satisfaction.

As MYD Family, we will always be
by your side with our pre-sales

and after-sales services.
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Tema Yazis
[heme Aricle

GUnUumuzde ¢evresel ve sosyal zorluklarin artmasi
ile birlikte, Ureticilerin strdurulebilir bir sekilde
ayakta kalabilmesi yine surdurulebilir bir ¢evre
ve sosyal sorumluluk algisi olusmus bir kurum
kaltaru ile mimkin hale gelmistir.

Gunumuzde iletisim teknolojileri hizla gelisimini
surdurmekte ve bu da iletisim kaynaklarinda ayni
ivme ile etki yaratmaktadir. iletisim kaynaklari
cogalan bir toplumun da degisime ugramasi
kacinilmazdir. Bir okyanusun icinde c¢ok sayida
benzer hizmet ve Urun Ureten firmalardan secim
yapmaya calisan bir toplumun beklenti kriterlerine,
artik tercihini etkileyecek yeni ve oncu bir adim
eklenmistir; ‘Kurumsal Sosyal Uygunluk'. Tuketici
satin alacagl urun ve hizmetin kalitesinin yaninda
yarattigi toplumsal ve sosyal etkiyi, marka degerleri
ile olusturdugu imaji da satin almak istemektedir.
Markalarin olusturduklari Kurumsal Sosyal Uygunluk
calismalarinin tumu marka imajlarini gucglendirirken
tuketicisiyle bir duyusal bagd olusturur. Toplumun
karsilastigl cevresel ve sosyal zorluklarin artmasi

]4 ‘m\/ntnmcnmtr ‘MAY\S 2022

Tiilin GELIK
Kalite Givence Sorumlusu
Quality Assurance Representative

CORPORATE SOGIAL COMPLIANGE

Nowadays, along with increasing environmental
and social challenges, it has become possible
for the producers to survive in a sustainable way
with a corporate culture that has a sustainable

environmental and social responsibility
perception.
Today, communication technologies continue

their rapid development and this creates an
impact on communication resources with the
same momentum. It is inevitable that a society
with increasing communication resources will go
through changes as well. This has added a new and
pioneering step to the expectation criteria of a society
that is trying to make choices among the companies
producing many similar services and products in
an ocean; which is ‘Corporate Social Compliance’. In
addition to the quality of the product and service,
the consumer also wants to buy the social impact to
be created and the image to be formed with brand

values. All of the Corporate Social Compliance studies
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zamanla firmalari daha duyarli olma baskisi altinda
birakmistir. Bir firmmanin, bir Ureticinin surdurulebilir
bir sekilde ayakta kalabilmesi yine surdurulebilir bir
cevre ve sosyal sorumluluk algisi olusmus bir kurum
kalturu ile mumkuanddar.

Sosyal uygunlugu Nasil Tanimlariz?

Sosyal uygunluk kavrami; kurumlarin topluma ve
cevreye davranis sekli ve sosyal sorumluluk algisini
nasll degerlendirdigi ve nasil uygulayarak hayata
gecirdiginin bir kanitidir. Kurum kultdru ve tedarik
aginda bir ispat gerektiginde, isletmelerin bagimsiz
bir sosyal uygunluk denetimi gecirerek rapor
sunmalari énemli hale gelir.

Sosyal Uygunluk ve Sosyal Uygunluk Denetimleri
Neden Onemlidir?

GUnumuzde Sosyal uygunluk denetimleri oldukca
yaygin hale gelmistir. Bir Ureticiyseniz, isletmenizin

formed by brands strengthen their brand image and
create a sensory bond with their consumers. The
increase in environmental and social challenges faced
by the society has put companies under the pressure
of being more sensitive over time. Sustainable survival
of a company or a manufacturer is possible again
with a corporate culture, which has an established
perception of sustainable environmental and social
responsibility.

How Do We Define Social Compliance?

The social compliance concept is a proof of how
institutions evaluate the way they treat society and
the environment as well as their perception of social
responsibility, and how they apply and implement
them. When a proof is required in the corporate
culture and supply network, it becomes important
for businesses to present a report through an

independent social compliance audit.
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bulundugu Ulkenin kanunlarina uygun faaliyet
surdurmek zorundasiniz aksi durumda mevcut
Ulkenizin kanunlarinda cesitli yaptirnmlara maruz
kalirsiniz. Iste sosyal uygunluk denetimi, mevcut
kanunlara ek olarak belirledigi standartlara uygun
sekilde faaliyet sUrduUrup surdurmediginizi ve ne
derece uygun oldugunuzu denetler.

Sosyal uygunluk denetimi neden dnemli sorusuna
gelecek olursak? Bir markanin ufak bir fason alt
yUklenicisinde yasamis oldugu olumsuz bir sosyal,
toplumsal ve cevresel etki iletisim kaynaklari ile
hizli bir domino etkisi yaratarak marka imajini
zedeleyebilir. Markalardegerveitibarlarikapsaminda
tum alt yuklenici ve tedarik zincirlerinde artik sosyal
uygunluk on kosulu aramaya baslamistir. Bu alt
yUkleniciler ve tedarik agi uygunluklarini markaya
kurumlarca sosyal

ispatlamak icin  badimsiz

uygunluk denetimleri gecirmektedir.
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Why are Social Compliance and Social Compliance

Audits Important?

Social compliance audits have become quite common
nowadays. If you are a manufacturer, you must operate
in accordance with the laws of the country where
your business is located, otherwise you will be subject
to various sanctions under the laws of your current
country. Here, the social compliance audit checks
whether you continue to operate in accordance with
the standards determined in addition to the existing
laws, and to what extent you are complied with those.

To get to the question of why social compliance
auditing is important, a negative social, public and
environmental impact that a brand experiences
with one of its small subcontractor can damage
the brand image by creating a quick domino effect
with communication resources. Within the scope of
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Sosyal uygunluk yonetim sistemleri ve gecirilen
denetimler sayesinde isletmeler uygunsuzlarini
tespit ederek duzeltici faaliyetler ve lyilestirme
calismalart ile  uygunsuzluklarini  giderirler. Bu
sayede markalarin tedarikci degerlendirme yonetim
sistemlerinde artik 6nemli bir kriter olan sosyal
uygunlukta itibar kazanarak degerli bir tedarikgi
konumuna yuUkselebilirler.

Sosyal uygunluk ilkeleri kapsaminda gecirilen tum
denetimlerde, kaynak denetim maddeleri, [LO
prensipleri, Ulkelerin is kanunlari, cevre kanunlari,
is guvenligi yonetmelik ve mevzuatlari temel
alinmakla birlikte ilgili standardin maddeleri yer alir.

Baslica bagimsiz sosyal uygunluk denetimlerine
ornekler;

SA 8000 Denetimi

Amerikan ve bazi Avrupa markalari tarafindan tercih
edilen bir denetimdir. Bu denetimler bagdimsiz
denetim firmalari tarafindan gerceklestirilir.

SA 8000 Standardinin temel 9 prensibi vardir:
Cocuk calisanlar

Mecburi calisma (Mecburi iscilik)
Guvenlik ve saglik

Toplu anlasma hakki

Ayristirma

Disiplin faaliyetleri

Calisma saatleri

Ucret

NN NN

Yonetim aglari

WRAP Denetimi

WRAP - Amerikan Konfeksiyon ve Ayakkabi
Dernegi tarafindan 2000 yilinda kurulmustur.
Amacl, tum dunyada sosyal uygunluk konusunda
denetimler

degerlendirmeler  yapmaktir.  Bu

badimsiz denetim firmalari tarafindan

gerceklestirilir. Amerikan ve bazi Avrupa markalari
tarafindan tercih edilmektedir.

reputation management, brands have started to seek
social compliance prerequisites in all subcontractors
and supply chains. These subcontractors and the
supply network are put to social compliance audits by
independent institutions to prove their compliance to
the brand.

With the help of social compliance management
systems and the audits, businesses can identify their
non-conformities and correct those non-conformities
with corrective actions and improvement works. In
this way, brands can become a valuable supplier by
gaining a reputation in social compliance, which is
now an important criterion in supplier evaluation
mManagement systems.

All audits within the scope of social compliance
principles are based on welding control articles,
ILO principles; labor laws, environmental laws,
occupational safety regulations and legislation of the
countries, and the articles of the relevant standard are
included as well.

Examples of main independent social compliance
audits;

SA 8000 Audit

It is an audit preferred by American and some
European brands. These audits are carried out by
independent audit firms.

The SA 8000 Standard has 9 basic principles:
Child workers

Compulsory work (Compulsory labor)
Safety and health

Right to collective bargaining
Discrimination

Disciplinary activities

Working hours

Fee

©ONOU AW N

Management networks
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WRAP in 12 Prensibi vardir:

Yasalara ve isyeri kurallarina uygunluk
Zorla calisma yasagi

Cocuk isciligi yasagi

Taciz ve kdtuye kullanim yasad
Odeme ve haklar

Calisma saatleri

Ayrimcilik yasagi

Saglik ve guvenlik

© 0N U AW

Orgutlenme ve toplu pazarlk ézgurlagu

S

Cevre

T
N

Cumruk yasalarina uyum
Tesis guvenligi

AMFORI BSCI Denetimi

BSCI, 2003 yilinda Dis Ticaret Birligi (FTA) tarafindan
baslatilan bir programdir ve tum sektorlerin tedarik
zincirlerinde sosyal uygunlugun degerlendirilerek
iyilestirilmesini amaclar. BSCI denetimi Avrupa

-‘8 | mydtorncomitr | MAYIS 2022

WRAP Control

WRAP - was founded in 2000 by the American Apparel
and Footwear Association. Its purpose is to make
assessments on social compliance all over the world.
These audits are carried out by independent audit
firms. It is preferred by American and some European
brands.

WRAP has 12 Principles:

1. Compliance with laws and workplace rules
2. Prohibition of forced labor

3. Prohibition of child labor

4, Prohibition of harassment and abuse

5. Payment and rights

6. Working hours

7. Prohibition of discrimination

8. Health and safety

o. Freedom of organization and collective
bargaining

10. Environment

1. Compliance with customs laws

12. Facility security
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Birligi ulkelerinde ozellikle Alman markalarda cok
sik tercih edilen bir denetimdir.

AMFORI BSCI Prensipleri:

1. Orgutlenme ve toplu sdzlesme hakki
2. Adil Ucret

3. Is Saghgi ve Guvenligi

4. Geng isciler icin 6zel koruma

5. Borclarin isgucu ile ddenmesinin onlenmesi
6. Etik is davranis

7. Ayrimcilik yapilmamasi

8. Insana yakisir calisma saatleri

9. Cocuk isciligini bnleme

10. Guvencesi calismayl onleme

1. Cevrenin korunmasi

SEDEX Denetimi

SEDEX, tedarik zincirindeki
ticaret konusunda gelismesini hedefleyen kar

kuruluslarin  etik

amaci gutmeyen bir ticaret toplulugudur. 2001
yilinda Ingiltere'de kurulmustur. SEDEX' in temel
2 amaci vardir. Ilki calistigl marka koluna gore
cesitli  sertifikasyon surecleri ile karsl karsiya
kalan tedarikgilerin yukunu azaltmak; ikincisi ise
ticaret agindaki tum tedarikcilerde etik kavramini
olusturmak ve sosyal uygunlugu iyilestirmek ve
surekli izlenebilirlik saglamaktir. SEDEX denetimi
basta ingiltere olmak Uzere codu Avrupa Ulkeleri
tarafindan kabul gérur. Bu denetimler bagimsiz
denetim firmalari tarafindan gerceklestirilir.

SEDEX Prensipleri:

1. Zorla calistirilmanin dnlenmesi

2. Sendikalasma/Toplusdzlesmedzgurlagunin
kisitlanmamasi

3. Calisma kosullarinin is sagligi ve guvenligine
uygun olmasi

Cocuk isci & genc isciligin énlenmesi
Ayrimciligin énlenmesi

Calisma saatleri

Odemeler ve diger haklar

® N o ;

Duzenliistindam

AMFORI BSCI Audit

BSCI is a program initiated by the Foreign Trade
Association (FTA) in 2003 and aims to evaluate and
improve social compliance in supply chains of all
sectors. BSCI audit is a frequently preferred audit in
European Union countries, especially for German
brands.

AMFORI BSCI Principles:

The right to organize and collective bargaining
Fair wages

Occupational Health and Safety
Special protection for young workers
Prevention of debt payment by labor
Ethical business conduct
Non-discrimination

Decent working hours

Preventing child labor

Preventing precarious employment
Environmental protection

© NN NN

p—
- O

SEDEX Audit

SEDEX is a non-profit trading society that aims the
development of organizations in the supply chain
on ethical trading. It was established in 2001 in the
UK. SEDEX has two main purposes. The first one is to
reduce the burden of suppliers who are faced with
various certification processes according to the brand
branch they work for, and the second is to establish
the concept of ethics in all suppliers in the trade
network, to improve social compliance and to ensure
continuous traceability. SEDEX audit is accepted by
most European countries, especially the UK. These
audits are carried out by independent audit firms.

SEDEX Principles:

1. Prevention of forced labor

2. Not restricting the freedom of unionization/
collective bargaining

3. To make working conditions suitable for
occupational health and safety

4, Prevention of child and youth labor

5. Prevention of discrimination

6. Working hours

7. Payments and other rights
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9. Disiplin  uygulamalan& Taciz ve kotu

muamele uygulamalarinin énlenmesi

Son olarak bazi buyUk markalar “Etik Kurallari, insan
Haklari, Is Uyumu Standartlan” gibi farkli baslklar
altinda kendine ozel etik ilkeler olusturmuslardir. Bu
markalarin bir kismi yukarida kisa sekilde aciklamis
oldugumuz bagimsiz denetimleri kabul ederken
bir kismi da kendi denetcileri araciligi ile veya
anlastigi bagimsiz denetleme kuruluslari tarafindan
kendi etik ilkeleri dogrultusunda bir denetim
gerceklestiriimesini isteyebilir.

Herhangi bir sosyal uygunluk denetimi gecirmeyi
veya tedarik zincirinde sosyal uygunluk ic
denetlemeniziplanliyorsaniz Ulkemizde yururlukteki
Is Saghgr ve Guvenligi Kanunu, Sendikalar ve
Toplu Is Soézlesmesi Kanunu, Sosyal Sigortalar ve
Genel Saglik Sigortasi Kanunu, Cevre Kanunu,
Kadin Calisanlarin Gece Postalarinda Calistiriima
Kosullari Hakkinda Yonetmeligi ,Gebe ve Emziren
Kadinlarin Calistirilma Sartlariyla Emzirme Odalari
ve Cocuk Bakim Yurtlarina Dair Yonetmeligi, Gecici
veya Belirli Sureli islerde Is Saghgi ve Guvenligi
Hakkinda Yonetmeligi.. vb yaptirimlara ve ILO temel
prensiplerine uygun bir calisma surduruyor olmaniz
gerekir. Daha sonrasinda planladiginiz badimsiz
denetim veya marka ilkelerine uygunlugunuzu

kontrol etmelisiniz.

“WKurumsal Sosyal Uygunluk” calismalari ufak bir
nehirdenokyanusaacilanbiretkiyaratabilir. Hersirket
kendi ekonomik buUyUklugune gore paydaslariyla ve
devlet destegiyle kendi iyilik yolculugunu olusturur.
Bu yolculuklar marka imajlarini iyi yonde etkilerken
toplumda da iyi érnekler teskil ederler.

Kaynaklar;

Marka ve Sosyal Sorumluluk: Kisisel Bakim
Markalari Ornedi feyliil 2018/DERGIPARK
-MARKALARVE KURUMSAL SOSYAL SORUMLULUK/
Ocak 2011 /DERGIHACETTEPE
- Kurumsal Sosyal Sorumluluk: Tanimlari, Tarihi,
Teorileri, Boyutlari ve Avantajlari Uzerine Kuramsal
Bir Cerceve /DERGIPARK /KASIM 2020
- Kurumsal Sosyal Sorumluluk ve Kaideler Kitapcgigi

/ILO Tdrkiye Ofisi ve [HKIB /2019
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8. Regular employment
. Disciplinary  practices
harassment and ill-treatment

& Prevention of

Finally,some big brands have created their own ethical
principles under different titles such as “Code of Ethics,
Human Rights, Business Compliance Standards”.
While some of these brands accept the independent
audits that we have briefly explained above, some of
them may request an audit to be carried out through
their own auditors or by the independent auditing
firms they contracted with, in line with their own
ethical principles.

If you are planning to undergo any social compliance
audit or internal audit of social compliance in the
supply chain, you must be working incompliance
with the sanctions and ILO basic principles such
as Occupational Health and Safety Law, Unions
and Collective Bargaining Law, Social Insurance
and General Health Insurance Law, Environment
Law, Regulation on Working Conditions of Female
Employees in Night Shifts, Pregnant and Nursing
Women's Working Conditions, Nursing Rooms and
Child Care Dormitories, Regulation on Occupational
Health and Safety in Temporary or Fixed-Term Work.
Afterwards, you should check your compliance with
the independent audit or brand principles you have
planned.

“Corporate Social Compliance” works can have
an impact from a small river to the ocean. Each
company creates its own well-being journey with its
stakeholdersand governmentsupportaccordingtoits
own economic size. While these journeys affect brand
images in a good way, they also set good examples in
the society.

Resources;

Brand and Social Responsibility: Example of
Personal Care Brands / Septermber 2018/DERGIPARK

BRANDS  AND  CORPORATE  SOCIAL
RESPONSIBILITY/ January 2011 /DERGIHACETTEPE

Corporate Social Responsibility: A Theoretical
Framework on  Definitions, History, Theories,
Dimensions and Advantages /DERGIPARK /
NOVEMBER 2020

Corporate Social Responsibility and Guidelines

Booklet /ILO Turkey Office and IHKIB /2019
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On reductive washing agent for disperse dyeing and priating processes of polyes

Atik'sulardaki BOD ve COD degerleri daha dusuktir / Lower BOD and COD val

1 wastewater

Tozuma yapmaz ve otomasyona uygundur / Dust free and suitable for automation
ilave alkali kullanimi gerektirmez / No need to u

se of additional alkali
Yasakli kimyasal ve kukurt icermez / No banned chermni

cals and sulfur
Stabilitesi ylksektir / High stability




Anonim

Yizme havuzlarinin surekli olarak temiz,
berrak ve hijyenik olmasi gerekmektedir.
Bunun i¢in havuz bakimi oldukga 6nemlidir.
Duzenli yapilacak havuz bakimlan ile
havuzlar temiz, berrak ve hijyenik olarak
tutulabilmektedir.

YUZME HAVUZU BAKIMI

Bir havuzu temiz, berrak ve saglikh tutmak icin, iki
ana alana dikkat etmemiz gerekiyor. ilk olarak ytizme
havuzunun kimyasal dengesi saglanmalidir ve ikinci
olarak havuzdaki istenmeyen kirler, tozlar, partikuller
ve yabancl maddelerden aritmamiz gereklidir.

ILACLAMA

Havuzun dengesini korumasi icin rastgele kimyasal
ilavesi yapilamaz. Havuzcunuzun tavsiyeleri bile
yaniltabilir. Sik sik havuzun suyunun tahlilleri
yapilmalidir. Tahlillerin = sonuglarina goére havuz
ilaclamasi yapllir.

Ayrica, 6zel durumlarda ilave kimyasallar gerekebilir;
ornegin siddetli firtinalardan sonra veya havuz
bozuldugunda.

FILTRASYON

YUzme havuzunda bulunan yabanci maddeleri ve
kat pislikleri aritmak icin bir pompa/ filtre sistemi
bulunmaktadir. Bunun goérevi hem katilari tutmak
hem de suyun sirkulasyonu ve karismasidir.
Filtrasyon sistemine destek vermek amaciyla
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YUZME HAVUZU BAKIMI
OWIMMING POOL MAINTENANGE

Swimming pools must be constantly
clean, clear and hygienic. For this, pool
maintenance is very important. With regular
pool maintenance, pools can be kept clean,
clear and hygienic.

SWIMMING POOL MAINTENANCE

To keep a pool clean, clear and healthy, we need to
pay attention to two main factors. The first one is that
the chemical balance of the swimming pool must
be ensured, and the second is that we need to purify
it from undesired dirt, dust, particles and foreign
materials inside.

MEDICATION

Random chemical additions can not be made to
maintain the balance of the pool. Even your poolman'’s
recommendations can be misleading. The water of
the pool should be analyzed frequently. According to
the results of the analysis, pool spraying is performed.
In addition, additional chemicals may be required in
special cases; for example after heavy storms or when
the pool is broken.

FILTRATION

A pumpffilter system is available to purify foreign
materials and solid dirt in the swimming pool. Its
mission is both to retain solids and to circulate and
mix water.



Anonim / Anonymous

havuz firgalanir
ve dip sUpurgesi
yapllir. Bunun
yani  sira, filtre
temizlenmelidir
ve filtrenin kumu,
torbasiveyakartusu
temizlenme ve
aralikla degistirilme
ihtiyaci tasir.

Havuzunuza ne
kadar kimyasal
gerektigini  tespit
etmek igin, bakim
firmanizdan
pratik dozaj cetveli
istemelisiniz. Su

tahlil sonuglari
kullanilarak bu hesap cetvelleri sayesinde havuzdaki
kimyasal  kullanimini  gUvenli  sinirlar  iginde

yapabilirsiniz.

Sik bir havuz bakim duzeni olasilikla sorunlari énler
ve havuzu rahatlikla denge de tutar. Sorunlar ve
dengesizlikleri  onlemek, bunlarn  gidermekten
hem cok daha kolay hem de ¢cok daha hesaplidir.
Havuzunuzun gunluk, haftalik ve aylik bakimlari
duzenli olarak yapilmalidir.

YOSUN ONLEYicCi VE YOSUN OLDURUCU

Havuz bakiminda en sik yasanan sorun yosundur.
Normal bakim programlarinda klor seviyesi
dustugunde, birkac saat icin bile, yosunun Uremesi
baslar. Yosunla muUcadele icin birkag cesit

kimyasal bulunur. Bunlar: yosun &nleyiciler, yosun
olduruculer, mineral sistemlerdir.

Yosun onleyici

Bu kimyasallar haftalik olarak havuza ilave edilir ve
yosunun Uremesine engel olmaya yardim eder. Tabii
ki havuzda klor bulunmadigi surece tek baslarina
yosunaengelolamazlar,amayesermesiniyavaslatirlar.

Yosun olduruicu

Havuz yosun tuttuktan sonra, bu yosunu oldurmek
amaciyla yosun oldurtcu kullanilir. Bunlar yine klor
ile birlikte etkili olup, tek baslarina yosunun Uremesini
yavaslatir.

Mineral sistemler

Henlz memleketimize yaygin olmayan ama yurt
disinda ragbet goren, genelde bakir ve gumus iceren
dogal mineral sistemler de yosuna karsi cok etkilidir.
ilk uygulandiginda, var olan yosunu kisa strede ¢cézUp
tekrar Uremesini tamamen engellerler.

Bunlar ile birlikte, cok daha az klor ihtiyaci duyulan
havuzlarin hem bakimi hem de kimyasal giderleri cok
duser.

Sorunlar
Yosun oénleyici ve oldurucu kimyasallarin yarattigi

In order to support
the filtration
system, the pool
is brushed and a
bottom sweeper is
made. In addition,
the filter must
be cleaned, and
the sand, bag or
cartridgeofthefilter
needs cleaning
and periodic
replacement.

To determine how
much chemical
your pool needs,
you should ask
your maintenance
company for a practical dosage schedule. With
the results of the water analysis, you can use the
chemicals in the pool within safe limits by means of
these calculation sheets.

A frequent pool maintenance routine will likely
prevent problems and stabilize the pool with ease.
Preventing problems and imbalances is both easier
and more affordable than fixing them. Daily, weekly
and monthly maintenance of your pool should be
done regularly.

ALGAE INHIBITOR AND ALGAE KILLER

The most common problem in pool maintenance is
the algae. In normal maintenance programs, when
the chlorine level drops even for a few hours, algae
begins to grow. A few types of chemical are present
in fighting with algae. These are: algae inhibitors,
algaecides, mineral systems.

Algae inhibitor

These chemicals are added to the pool weekly and
help prevent algae growth. They can not prevent algae
on their own for sure as long as there is no chlorine in
the pool, but they slow down its growth.

Algae killer

After the pool catches algae, algae killer is used to Kill
this algae. These are again effective together with
chlorine and alone slow down the growth of algae.

Mineral systems

The natural mineral systems that usually contain
copper and silver, which are not common in our
country yet but are in demand abroad, are also very
effective against algae. When applied for the first
time, they dissolve the existing algae in a short time
and completely prevent it from reproducing.

With these, both the maintenance and chemical costs

of the pools that need much less chlorine reduce
significantly.
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sorunlar da bulunmaktadir. Ozetle meydana
gelebilecek sorunlar sdyledir:

Suyun kopurmesi;

Suyun bulanmasi;

Toplam alkalinite veya pH degdismesi;

TDS'nin yukselmesi;

Klor ihtiyacinin artmasi;

Havuz yUzeylerinin lekelenmesi.

Uygulama

Turkiye'de yosun ilaglart  kimyasal konsantreye
su ile karnstirllarak  piyasaya sunuldugu igin
konsantrasyonlarda sabit bir standardi yoktur.
Aldiginiz ilacin talimatlarini takip etmeniz gerekir.

HAVUZLARDA COKTURUCU VE TOPAKLAYICI
Kullanimi kolay olan kum filtrelerimizin basta gelen
sorunu, 20-40 mikronun (0.02mMm-0.04mm) altindaki
partikdlleri tutamamasidir. Bu nedenle havuzun
berrakligi bozulup, bulaniklida sebep olabilir.

Bu ufacik partikulleri havuzdan aritmak icin, genelde
topaklayicilar veya c¢okturUculer tavsiye ediliyor.
Bunlarin sayesinde, bulaniklida neden olan maddeler
ya havuzun dibine ¢dker ya da filtrede takilabilecek
boyuta getirilir.

Topaklayici

Topaklayicinin etkisi havuz suyunda bulunan kuguk
maddeleri birbirine yapistirip daha buyuk kitle haline
getirmesidir. Meydana gelen kitleler filtre tarafindan
tutulur ve havuzun berrakhgini artirir.

Bu olusturulan kitleler normal havuz filtrasyon
sirasinda filtrenin aritilmasi ile suyundan aritilir. Bu
yuzden topaklayici uygulandiktan sonra ek bir islem
yapmak gerekmez.

Cokturucu
Topaklayicilargibi,cokturuculerdefiltredetutulmayan
ince ve kUgUk maddeleri birbirine yapistirir, fakat
kimyasallarin agirligi nedeniyle olusturulan kitleler
havuzun dibine ¢oker.

Cokturucu uygulandiktan sonra havuzun zemini
cok tozlu veya camurlu gibi goérundr. Dip sUpurgesi
yapllip, dibe ¢cdken pisligin filtre edilmesi gerekir. Eger
havuzda yabanci maddeler cok ise, ¢oktUrucunun
etkisi gunlerce surebilir ve her gun havuzun dibi yine
“Kirli" gdrunebilir.

Filtre, bu kimyasallari kullandiginizda, havuzda
istenilmeyen maddeler ile dolup ters yikama ihtiyaci
duyar. Bu islemlerden sonra filtrenizin ters yikama ile
iyice temizlenmesi sarttir.

YUZME HAVUZLARINDA KLOR VE KLORLAMAK
Ulkemizde basta gelen dezenfekte kimyasali
klordur. Nedeni de klorun hem hesapli hemde ¢cogu
mikroplara karsi hizli etkili olmasidir.
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Problems

There are also problems created by algae-preventing
and killing chemicals. In summary, the problems that
mMay occur are as follows:

bubbling of water;

clouding of water,;

Total alkalinity or pH change;

elevation of TDS;

Increased need for chlorine;

Staining of pool surfaces.

Application

In Turkey, there is no fixed standard for concentrations,
as algae pesticides are offered to the market by mixing
into chemical concentrate with water. You must follow
the instructions for the pesticide you have purchased.

PRECIPITANT AND FLOCCULANT IN POOLS

The primary problem with our easy-to-use sand filters
isthat they can not hold particles below 20-40 microns
(0.02mMm-0.04mm). For this reason, the clarity of the
pool may deteriorate and cause turbidity.

To remove these tiny particles from the pool, usually
the flocculants or precipitants are recommended.
Thanks to these, the substances that cause turbidity
either sink to the bottom of the pool or are brought to
a size that can be caught in the filter.

Flocculant

The effect of the flocculant is that it binds the small
substances in the pool water together and turns them
into a larger mass. The resulting masses are retained
by the filter and increase the clarity of the pool.

These new formed masses are purified from the water
by purifying the filter during normal pool filtration.
Therefore, no additional action is required after the
flocculant is applied.

Precipitant

Like flocculants, the precipitants also bind fine and
small substances that are not retained in the filter, but
the masses formed sink to the bottom of the pool due
to the weight of the chemicals.

The pool floor appears very dusty or muddy after the
precipitant is applied. A bottom sweeping should be
made to filter the dirt that settled to the bottom of
the pool. If there is a lot of foreign mMmatter in the pool,
the effect of the precipitant can last for days and the
bottom of the pool may still look “dirty” every day.

When you use these chemicals, the filter is filled with
undesired substances from the pool and therefore
needs backwashing. After these processes, your filter
must be thoroughly cleaned with backwash.
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Anonim / Anonymous

Ne kadar klor
kullanilir?

Uluslararasi
standartlara

gore, serbest
klor  1.0-3.0mg/L
arasl olmalidir,

havuzlarda
istenilen  serbest
klor seviyesi 0.3-0.5
ppm arasl tavsiye
edilir.

Hangi klor cesidi
kullanilmah?
Piyasada bulunan
dort ana klor cesiti
vardir:

Sodyum hipoklorit - %12-%15 stabilizatorsuz sivi klor
Kalsiyum hipoklorit - %65-%70 stabilizatérstz toz klor
Sodyum dikloro-isosiyanurik asit - %56 stabilizatorlU
toz klor

Trikloro-isosiyanurik asit - %89 stabilizatorll toz/tablet
klor

Turkiye'de en cok satilan klor %56 stabilizatorlt toz
klordur. Yeni doldurulan havuzlar icin veya senede
birkagc ay kullanilan havuzlar i¢cin uygundur. Bu
klorun igeriginde stabilizatér bulundugundan,
stabilizatdr duzeyi azami degerin Uzerine cikabilir. Bu
durum ise Klor ile sok uygulamalar esnasinda yeterli
dezenfeksiyon etkisi alinamamasina neden olur.
istanbul bdlgesinde Temmuz/Agustos aylarindan
itibaren goérulen havuz sorunlarinin cogu bu klorun
yarattigi stabilizator fazlaligindan kaynaklanir.

Eger stabilizatorlu klor kullaniyorsaniz en az ayda bir
stabilizatoérun seviyesini dlgtUrmeniz tavsiye edilir.

Stabilizatorstiz klor

Stabilizatdr icermeyen klor cesitleri daha ucucu
olduklarricin glnes battiktan sonra havuza ilave edilir.
Yine de havuzun suyunda stabilizator bulunmalidir.
Bunun icin ya stabilizatdr ilavesi yapilir ya da bir
muddet stabilizatorlU klor kullanihr.

Stabilizatdrsuz sivi ve toz klorlarin pH'I yUksek oldugu
icin, havuzun pH'In yUkselmesine neden olur. Ozellikle
sivi klor kullaniminda fazla pH dusurucd ihtiyaci
duyulabilir.

En ucuz olan yerli klor uretimi, sivi klordur. Suya
kattigi klor orani dusuk oldugu icin miktar olarak ¢cok
kullanilir (6rn. 5 litre sivi =1 kg toz).

%65-%70 kalsiyum hipoklorit sebeke sularinda
kullanilan klor ¢esiti olup, ¢dzlUlmesi biraz zor
olabilir. DUnyada en ucuz toz klor olmasina karsin,
memleketimizde pazarlama politikasi nedeniyle ya
diger klor cesitlerinin ayni fiyatina yada daha pahall
fiyatlarda satiimaktadir.
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CHLORINE AND
CHLORINATING
IN SWIMMING
POOLS

Chlorine is the
leading disinfectant
chemical in  our
country. The reason
is that chlorine is
both affordable and
fast-acting against
most germs.

How much
chlorine is used?
According to
international
standards, free
chlorine should be between 10-3.0mg/L, and the
desired free chlorine level for pools is recommmended
between 0.3-0.5 ppm.

Which type of chlorine should be used?
There are four main types of chlorine available on the
market:

Sodium hypochlorite - 12%-15% liquid chlorine without
stabilizer

Calcium hypochlorite - 65%-70% powder chlorine
without stabilizer

Sodium dichloro-isocyanuric acid - 56% powdered
chlorine with stabilizer

Trichloro-isocyanuric acid - 89% stabilized powder/
tablet chlorine

The most sold chlorine in Turkey is powder chlorine
with 56% stabilizer. It is suitable for newly filled pools
or for pools that are used for a few months in a year.
Since this chlorine contains stabilizer, the stabilizer
level may exceed the maximum value. This situation
causes insufficient disinfection effect during shock
applications with chlorine. Most of the pool problems
seen in the Istanbul region since July/August are
caused by the excess of stabilizer created by this
chlorine.

If you are using stabilized chloring, it is recommended
to have the stabilizer level measured at least once a
month.

Chlorine without stabilizer

Chlorine varieties without stabilizers are added to the
pool after sunset asthey are more volatile. Still, the pool
water must have a stabilizer. For this, either stabilizer is
added or stabilized chlorine is used for a while.

Since the pH of liquid and powder chlorines without
stabilizers is high, it causes the pH of the pool to rise.
Especially in the use of liquid chlorine, a high pH
reducer may be needed.



YUZME
FILTRELERI
En yaygin havuz filtreleri
kum filtreleridir. Bunlarin
yani sira kartus filtreleri,
torba filtreleri ve DE
filtreleri de bulunur.

HAVUZU

Kum filtreler

Bu filtreler hem hesapl
hem de bakimi en kolay
olan filtrelerdir. Alti kollu
vana ile ters yilkamasi,
durulamasl, kapatilmasi,
sirkUle  edilmesi  veya
filtre edilmesi kolaylikla
ayarlanabilir.

Bununla birlikte, filtre yalniz 20-40 mikrona kadar
partikuller tutabilir.

Kartus filtreler

Kartus filtreleri hem kolay hemde iyi aritma saglar.
Bakimi ve yilkamasi nispeten kolaydir. Ancak kum
filtrelerine gdre daha zordur.

Genelde yedek kartus bulundurulur. Kirli kartus
filtreden c¢ikarldiginda, temiz olani takilir. Bazi
modellerde kirli kartus yikanip temizlenir ve sonraki
kullanima hazirlanabilir.

Kartus filtreler 10-20 mikrona kadar partikuller
tutabilir.

Torba filtreler
Torba filtreleri kartus filtreleri gibi iyi filtrasyon yapip,
bakimi cok zor degildir.

Havuzunuz berrakhdini kaybettiginde cazibesi de
yok olur. ilk adim sorunun nedenini tespit etmektir.
Nedenini 6grendikten sonra ¢6zum bulmak daha
kolay olur.

Nedenleri

pH yUksek

Toplam alkalinite yUksek

Stabilizator yuksek

Klor seviyesi dUsuk

Kalsiyum sertligi yUksek

Toplam ¢6zUnmus maddeler (TDS) yUksek
Fazla metaller (renkli su)

Yosun

Filtrenin temizlenme, bakim veya servis ihtiyaci
Fazla mikroskopik yabanci maddeler

Unutmayin; dnlemek, gidermekten cok daha etkin ve
kolay olacaktir.

The cheapest domestic
chlorine  production is
liquid chlorine. Since it
adds low chlorine content
to the water, it is widely
used in quantity (eg 5 liters
of liquid =1 kg of powder).

65%-70% calcium
hypochlorite is a type of
chlorine used in mains
water, and it may be a
little difficult to dissolve.
Although itisthe cheapest
powder chlorine in the
world, itissold at the same
price of other chlorine
types or at more expensive
prices due to the marketing policy in our country.

SWIMMING POOL FILTERS
The most common pool filters are sand filters. There
are also cartridge filters, bag filters and DE filters.

Sand filters

These filters are both the most affordable and the
easiest to maintain. Backwashing, rinsing, closing,
circulating or filtering can be easily adjusted with the
six-handle valve.

However, the filter can only hold particles up to 20-40
microns.

Cartridge filters

Cartridge filters provide both easy and good
purification. It is relatively easy to maintain and wash.
However, it is more difficult than sand filters.

Spare cartridges are usually available. When the dirty
cartridge is removed from the filter, the clean one is
inserted. In some models, the dirty cartridge can be
washed and cleaned to be ready for next use.

Cartridge filters can hold particles up to 10-20 microns.

Bag filters
Like the cartridge filters, bag filters also filter well and
their maintenance is not very difficult.

When your pool loses its clarity, its appeal is also gone.
The first step is to identify the cause of the problem.
Once you know the cause, it's easier to find a solution.

Reasons

High pH

High total alkalinity

High stabilizer

Low chlorine level

High calcium hardness

High total dissolved sulbstances (TDS)
Excessive metals (colored water)
Algae

Cleaning, maintenance or service need for filter
Excessive microscopic foreign objects

Remember; preventing it will be much more effective
and easier than eliminating it.
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Sasi Bak Sasir / Steogram

vasi Bak Sasir
abeogram

“‘Gozlerinizi kaydirmadan ayni nokta Uzerine
odaklayin ve sasi yaparak resme bakin. Resmi
burnunuza degecek kadar yaklastirin. Goruntuyu
izliyor gibi dustnun. Sakinlestikten sonra yavas yavas
resmi yuzunuzden uzaklastirin. Resmin tumune
bakmaya devam edin. Okuma uzakliginda resmi
uzaklastirmay durdurun ve bakmaya devam edin.
Once goéruntl bulanacak, ardindan Uclncu boyuta
gecerek resmin icindeki asil gizli yaziyi gérmeye

baslayacaksiniz.”

“Focus your eyes on a single spot and look to the
image with crossed eyes. Put the image right
against your nose. Pretend you are viewing the
scenery. Relax and slowly move the image away
from your face. Continue to view the whole image.
When you reach the reading distance stop moving
the image and continue to watch it. The image will
first become blurry and then 3D and you will be able

to see the hidden text.”
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